INTRODUCTION TO AUTOMATION

What is automation?
Automation means using software to do repetitive tasks for you - like sending

emails, copying data, or updating spreadsheets - so you don’t have to do them

manually.

% Why it's important:
It saves time, reduces human errors, helps you work faster, and allows you to

focus on more valuable work. With tools like n8n, you don’t need to code to create

useful automations.

Key benefits:
e Automations save hours each week and work 24/7
e You make fewer mistakes, since systems follow exact steps
e You can scale your business without hiring more people

e You get better data and insights without manual effort

{* What can you automate?

You can automate things like customer support (using Al chatbots), lead
generation, appointment scheduling, onboarding new clients, sending follow-ups,
handling payments, posting on social media, or managing projects. Even personal
tasks like to-do lists, reminders, messages, and managing finances can be

automated.

£2 Al agents make it even more powerful:
Modern tools let you build Al agents that work like virtual employees - acting as
marketers, assistants, or support reps - and they never forget a task. With the

right setup, one person can run an entire business using automation and Al.

What's next?

In the next lesson, we'll explore workflow automation - what it is, real-world

examples, and how to start building your own workflows in n8n.
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